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Please docket the attached 2 customer comments IN FAVOR of proposed net 
metering changes. 

Customer comments can be reviewed in E-docket under the above docket number. 

Filed by: Utilities Division - Consumer Services 
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0 ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone. 

Priority: Respond Within Five Days 

m(' , 

ODinion No. 2013 - 113851 Date: 1 1 /18/2013 
ComD taint D m p t l o  n: 19Y Net Metering 

. .  
08E Rate Cases Items - In Favor 

First: Last: 
Complaint Bv: Suzanne Home 

Street: work: 
citv: Phoenix CBR: 

Account Name: Suzanne Horne Home: (000) 000-0000 

State: Az Zip: 85000 - is: 

Utility Companv. Arizona Public Sewice Company 
Division: Electric 

Contact Name: For assignment 

Nature of ComDlaint: 
Docket No. E-01345A-13-0248 

TO: Congresswoman Kyrsten Sinema 
CC: Chairmain Bob Stump, Commissioner Gary Pierce, Commissioner Brenda Burns, Commissioner Susan 
Bitter Smith, Commissioner Bob Burns 

RE: Net Metering Costs to Non-Solar Customers (Docket No. E-01 345A-13-0248) 

I am a voter, a taxpayer and a resident in your district. I am 100% supportive of solar production in the state of 
Arizona. I believe that the Valley is the perfect place to become a leader of the solar industry as a whole. 
However, in order for solar to be successful in the future, changes need to happen today. 

Net metering is the system by which solar customers are given "energy credits" for solar power they produce. 
It's fair, solar users made the upfront investment and produce their own energy, so why should they be charged 
by utility companies. The thing that most people don't understand is that in order for the solar panel systems to 
operate, they need to the grid that the utility companies pay for. If solar users aren't paying into the utility 
system, where do you think their financial burden falls? The burden falls on those of us that use the regular 
energy system for power. And that's where the net metering system becomes unfair. Why should I have to pay 
for solar customers? I already pay for my use of the grid. 

Please make the change to the system that creates fairness for all. 

Thank you for your help, 

Suzanne Horne 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investinator's Comments and Disposition: 
11/18 
Emailed to the ACC Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 1 1/18/2013 

Opinion No. 2013 - 1 13851 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

-.l Investiaator: Richard Martinez Phone; 1. . rn 
Priority: Respond Within Five Days 

Opinion - NO. 2013 - 113856 Date: 1 1/18/2013 
Complaint Descnptro n: 19Y Net Metering 

08E Rate Cases Items - In Favor 

. .  

First: Last: 
Complaint By: Alicia Roll 

street: work: 
citv: Phoenix CBR: 

Account Name: Alicia Roll Home: (000) 000-0000 

State: Az Zip: 85018 - is: 

Uti1.W Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
Docket No. E-01345A-13-0248 

TO: Congresswoman Kyrsten Sinema 

CC: Chairmsn Bob Stump, Commissioner Gary Pierce, Commissioner Brenda Burns, Commissioner Susan 
Bitter Smith, Commissioner Bob Burns 

RE: Net Metering Costs to Non-Solar Customers (Docket No. E-01345A-13-0248) 

It has come to my notice that a majority of electricity consumers, including myself, are paying increasingly higher 
monthly payments to subsidize customers who have installed solar panels. I'm all for helping preserve the 
environment but there must be a fairer way of going about it all and I'd appreciate it if you would support finding 
an alternative. 

Sincerely, 

Alicia Roll 
3825 E. Camelback Rd 
Phoenix, Az 85018 
*End of Complaint* 

Utilities' ResPonse: 

Investiaator's Comments and Disposition: 



1 

ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

11/18/13 
Emailed to the ACC Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 1 1 /18/2013 


